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COUNTY VETERANS SERVICE OFFICERS FALL TRAINING 

September 2-4, 2009 

Embassy Suites, Little Rock, Arkansas 

 

WEDNESDAY, SEPTEMBER 2, 2009 

8:00 am - 12:50 pm  Registration/Pick-up training packets 

         Jackie Lowe, ADVA 

1:00 - 1:15 pm   Welcome comments from ADVA Director David Fletcher  

         Introduced by ADVA Deputy Director Doyle Batey 

1:15 - 1:30 pm   Go over agenda for rest of day; any announcements 

1:30 - 2:30 pm   Amy Schlesing, Military Reporter for Arkansas Democrat-Gazette 

         Introduced by Doyle Batey, Deputy Director, ADVA 

2:30 - 2:40 pm   BREAK 

2:40 - 3:20 pm   John Heffernan, Little Rock AFB Retiree Office – I.D. Cards 

3:20 - 3:30 pm   Go over next day’s agenda; any announcements/reminders 

         Doyle Batey, Deputy Director, ADVA 

 

THURSDAY, SEPTEMBER 3, 2009 

8:00 - 8:15 am   Review the day’s agenda 

         Doyle Batey, Deputy Director, ADVA 

8:15 - 8:50 am   Compensation Claim 

8:50 - 9:00 am   BREAK 

9:00 - 9:30 am   Finish Comp Claim and answer questions 

9:30 - 9:40 am   BREAK  

9:40 - 10:30 am   DIC Claim 

10:30 - 10:40 am  BREAK 

10:40 - 11:00 am  Finish DIC Claim and answer question 

11:00 am - 12:00 pm  Death Pension 

12:00 - 1:00 pm   LUNCH 

1:00 - 1:50 pm   EVR’s 

1:50 - 2:00 pm   BREAK 
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2:00 - 2:50 pm   Forms 

2:50 - 3:00 pm   BREAK 

3:00 - 4:00 pm   OPEN FORUM  

 

FRIDAY, SEPTEMBER 4, 2009 

8:00 - 8:50 am   New GI Bill and Post 9/11 GI Bill 

8:50 - 9:00 am   BREAK 

9:00 - 10:30 am   Veterans.Arkansas.Gov Web site and how to use it 

         Doyle Batey, Deputy Director, ADVA 

10:30 - 10:40 am  BREAK 

10:40 - 11:30 am  Go over TR-1’s and turn them in 

11:30 am - 12:00 pm  OPEN FORUM 

12:00 pm    Closing remarks 

         Doyle Batey, Deputy Director, ADVA 

(CVSOs should pick-up Flag Program packets before they leave 

and make sure ADVA has your updated address, phone, & email)  


